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(Polat, 2022), Digital Transformation Process in Selection and Implementation of an Electronic Document Management
System.

An electronic document management system, or e-DMS, is an advanced system that facilitates the creation, distribution,
storage, retrieval, deletion, and archiving of documents based on specific criteria and standards. It plays a vital role in the
digital transformation process. The correspondence procedures carried out by public institutions, such as universities, are
notoriously time-consuming and add to the already burdensome workload and bureaucratic processes. Thus, it is
imperative to carefully select and implement suitable e-DMS software that offers systematic support in managing
documents produced during their work processes. This chapter serves as a decision-making tool for institutional leaders,
providing guidance on selecting the appropriate software, preparing for its implementation, understanding the
transformation phases, and highlighting the environmental benefits achieved after its deployment, through a real -life case
study at a university. The digitization of the system not only offers material benefits, such as saving time and effort, but
also has a positive impact on the environment and society.
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“The Digital Transformation of the Archiving System and its Impact on the Speed
of Completing Transactions in the Municipalities of the Hashemite Kingdom of
Jordan”

Researcher:

Manal Mustafa Saud Al-Rabee
Summary:

The research objective is to study the objectives of digital transformation of the archiving system in the municipalities of the
Hashemite Kingdom of Jordan, which are to enhance accessibility, simplify operations, and ensure the preservation of
valuable information in the long term. By digitizing archives, organizations can significantly improve the searchability and
retrieval of documents, thus increasing overall efficiency and productivity. Additionally, this transformation promotes
environmental sustainability by reducing the use of paper and storage space. Embracing digital archiving not only meets
current needs but also lays the foundation for future advances in information management, providing numerous benefits
across various sectors and industries. The research included a set of questions about the importance, obstacles, and
implications of the process of digital transformation of the municipal archiving system. The research also addressed a set of
objectives centered around clarifying the questions mentioned above.

As for the limits of the research, it revolved around municipal employees and the years in which the municipal digital
transformation system was included. The researcher also used the descriptive and analytical approach to complete his study
on this topic. He cited several previous studies. The research concluded with a set of recommendations and results related to
the digital transformation of the archiving system in Municipalities.

Keywords: Digital transformation, Archiving system, Municipalities of the Hashemite Kingdom of Jordan, Electronic
municipalities.
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